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WHAT IS RHYTHM PAYMENTS?

Powered by the global leader Worldpay, Rhythm Payments seamlessly integrated with
our AMS to offer a frictionless payment experience for your members and constituents
to make payments at a time and place that fits their day-to-day life through Apple Pay
and Google Pay, while ensuring top-tier security and compliance.

With Rhythm Payments, you get a reliable, modern solution that understands your
organization and provides direct support, eliminating the frustration of dealing with
multiple providers. Built on Worldpay's robust infrastructure, we handle payments and
problems that others can't.

Replacement Card
Automatically Update
New card details are
automatically updated whenever
they expire, are lost, or stolen -
keeping your revenue on track

Instant Credit Card
Authorization
Check to make sure cards are
valid when they are entered,
reducing billing run errors

rhythmsoftware.com/payments

Apple Pay and Google Pay
Support COMING SOON

Constituents can make a payment
from wherever they are with new
digital wallet options - Google Pay
and Apple Pay

Intentional Security
and Compliance
After all, it's data and we know
how important that is. We stay

up-to-date on the latest
requirements, so you don't
have to

Frictionless International
Payments
Facilitate hassle-free payments
from any corner of the globe
through our partnership with
Worldpay - the leading global
payment processing provider

One-Stop Shop
Support Team
Our dedicated and responsive
support team ensures prompt
assistance for both our AMS and
Rhythm Payments

- payments@rhythmsoftware.com
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You have questions?
We have answers.

What are the fees associated with using Rhythm Payments?

One of our primary goals in launching Rhythm Payments is to simplify the fee
structure by reducing both the number and amount of fees — keeping your fees as
close to your historical rates as possible and based on your usage and/or volume.

@ What types of payment methods does Rhythm Payments accept?

Rhythm Payments accepts digital wallets (Apple Pay and Google Pay - COMING
SOON), all major credit card (Visa, Mastercard, American Express and Discover) and
ACH transactions.

{é‘@ What currency is supported on Rhythm Payments?

Rhythm Payments is powered by the Worldpay network — a global leader in
e-commerce in 146 countries and across 135 currencies, meaning they provide
the robust international payment support we know the association world needs.

Does Rhythm Payments provide reporting and/or analytics capabilities?

In addition to the standard reporting capabilities in Rhythm, you will also have access
to a wide range of transaction reports and sophisticated dashboards to show you
accurate revenue information within your Rhythm Payments portal.

@ What kind of customer support will be available?

Once you have officially made the switch from your previous payment provider,
you will only be working hand-in-hand with our Rhythm support team with prompt
assistance and personalized service. No additional outside teams required!
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